Friends and Family Admin

Report on NHS Friends and Family Test - Patient Feedback..
May 2023

Q: Thinking about your recent appointment - how was your experience of our service?

@ Very good
& Good

@ Neither good nor
poor

Options Total
Very good 7
Good

Meither good nor poor
Poar

Very poor
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Don’t know

Total responses: 11



NHS Friends and Family Test - Patient Feedback
May 2023
Q: Please tell us about anything that we could do better:

Free text question. There were 5 responses:

2023-05-02 08:14:39
1 think you do the best you can but always more appointments!

2023-05-03 14:11:02
You are doing good.

2023-05-04 09:24:17
Prescription hasn't reached chemist.

2023-05-06 14:44:26
Help me more |

2023-05-08 15:05:41
Wouldn't mind if cant get in touch with phone do txt message saying call me, sometimes like to txt then
phone. But everything fine.



