Friends and Family Test Results January 2017

How Likely are you to recommend your GP Surgery to your Friends & Family?

Friends and Family Test Monthly Results

Extremely Likely 12
Likely 8
Neither Likely or Unlikely

Unlikely 1
Extremely Unlikely

Don't Know

m Extremely Likely m Likely = Neither Likely or Unlikely

Unlikely = Extremely Unlikely = Don't Know

... "Can you tell us why you gave that response?"

Brilliant service.
Very happy with my treatment.
Friendly, helpful.

Never had to wait too long to see the doctor.



My daughter brought her son to see the ANP last week due to him being poorly. My daughter suffers from
mental health issues and this person really scared and upset her saying she needed to take her son to

A&E straight away in case anything happened to him over the weekend it would be on her conscience
because he was very pale, which she explained he was aways pale.









