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Nation GP Survey 2020

Results from the 2020 survey ®

Vernon Street Medical Ctr
13 Vernon Street, Derby, DE1 1FW

Where patient experience is best (?)

©

©

69% of respondents find it easy to get through to this
GP practice by phone

Local (CCG) average: 63% | National average: 65%

45% of respondents usually get to see or speak to
their preferred GP when they would like to

Local (CCG) average: 42% | National average: 45%

92% of respondents say the healthcare professional
they saw or spoke to was good at listening to them

during their last general practice appointment
Local (CCG) average: 90% | National average: 88%

Practice
overview

Provide feedback on this website

Patient
experience

Compare
practice »

Where patient experience could improve ()

@

@

77% of respondents describe their overall
experience of this GP practice as good

Local (CCG) average: 84% | National average: 82%

88% of respondents were involved as much as they
wanted to be in decisions about their care and
treatment during their last general practice

appointment
Local (CCG) average: 94% | National average: 93%

91% of respondents felt their needs were met during

their last general practice appointment
Local (CCG) average: 95% | National average: 94%
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Your local GP services

' 69% find it easy to get through to this GP
practice by phone

Local (CCG) average: 63% | National average: 65%

Hide breakdown ®

Generally, how easy is it to get through to someone at your GP practice on the phone? Excluding 'Haven't tried’

This practice Local area (CCG)
a
Very easy 17% 1 20 18% H
Fairly easy 52% I 59 45% N
Not very easy 20%H 22 22% Il
Not at all easy 1% 13 15% Il
Total respondents 115 Total respondents 12,619

Showing weighted results @ Please note: due to rounding, some figures may not add up to 100%

National

19% IH
46% N
22% Il
13%

Total respondents 694,298
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f 90% find the receptionists at this GP
— practice helpful

Local (CCG) average: 90% | National average: 89%

How helpful do you find the receptionists at your GP practice? Excluding 'Don't know'

This practice

a

Very helpful 34% 1R 40
Fairly helpful 56% N 67
Not very helpful 10%1 12
Not at all helpful 0% 0

Total respondents 119

Local area (CCG)

43% N
47% N
8%
2%|

Total respondents 12,613

Showing weighted results ® Please note: due to rounding, some figures may not add up to 100%

Hide breakdown ®

National

42% N
47% N
9% i
2% |

Total respondents 709,381
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@ 62% are satisfied with the general practice Hide breakdown (%)
appointment times available

Local (CCG) average: 64% | National average: 63%

How satisfied are you with the general practice appointment times that are available to you? Excluding ‘I'm not sure when | can get an appointment'

This practice Local area (CCG) National
a2
Very satisfied 22l 24 22% 22% Il
Fairly satisfied 40% 43 42% I 41% N
Neither satisfied nor 21% M 23 18% H 18% N
dissatisfied
Fairly dissatisfied 12% 1 13 10% il 1% i
Very dissatisfied 5%l 6 8% 8%

Total respondents 108 Total respondents 11,815 Total respondents 658,280
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cej) 45% usually get to see or speak to their
preferred GP when they would like to

Local (CCG) average: 42% | National average: 45%

How often do you see or speak to your preferred GP when you would like to? Excluding ‘'l have not tried’

Always or almost always
A lot of the time
Some of the time

Never or almost never

Showing weighted results ®

This practice

30% 1l
16% H
39% Il
16% l

Total respondents

34

Local area (CCGQG)

20% Il
22% 1
46% N
12% Il

Total respondents 5,600

Please note: due to rounding, some figures may not add up to 100%

Hide breakdown ®

National

22% Il
23% Il
43% N
12% Il

Total respondents 325,272
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Making an appointment

57% were offered a choice of appointment

practice appointment

Local (CCG) average: 60%

National average: 60%

é? when they last tried to make a general

Hide breakdown ®

On this occasion, were you offered a choice of appointment? Excluding 'Can't remember' and 'Doesn't apply’

Yes, a choice of place
Yes, a choice of time or day

Yes, a choice of healthcare
professional

No, | was not offered a
choice of appointment

This practice

18% i

49% N
5%I

43%

Total respondents

17

48

42

98

Local area (CCG)

17% Il

50% I
1% 0

40% N

Total respondents 10,181

National

13% i

52% I
10% N

40% N

Total respondents 562,423
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(5 78% were satisfied with the type of
i
appointment they were offered

Local (CCG) average: 75% | National average: 73%

Were you satisfied with the type of appointment (or appointments) you were offered?

This practice

a

Yes, and | accepted an 78% I 89
appointment

No, but | still took an 14% 1 16
appointment

No, and | did not take an 8%l 10

appointment

Total respondents 115

Local area (CCGQG)

75% I

19% Il

6% I

Total respondents 12,236

Showing weighted results ® Please note: due to rounding, some figures may not add up to 100%

Hide breakdown ®

National

73% I

21% IR

7% 1

Total respondents 679,476
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cej 92% took the appointment they were offered

Local (CCG) average: 94% | National average: 93%

Yes, and | accepted an
appointment

No, but I still took an
appointment

No, and | did not take an
appointment

Showing weighted results ®

Were you satisfied with the type of appointment (or appointments) you were offered?

This practice Local area (CCG)
a
78% I 89 75% I
14% 1l 16 19% Il
8% I 10 6% I
Total respondents 115 Total respondents 12,236

Please note: due to rounding, some figures may not add up to 100%

Hide breakdown ®

National

73% I

21% Il

7% 1

Total respondents 679,476
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(5 67% describe their experience of making an
-
appointment as good

Local (CCG) average: 66% | National average: 65%

Overall, how would you describe your experience of making an appointment?

This practice Local area (CCG)
2
Very good 29% Il 32 27% Il
Fairly good 38% Il 41 39% I
Neither good nor poor 20% 21 18% M
Fairly poor 9% 10 10% i
Very poor 4%] E 6%

Total respondents 108 Total respondents 12,100

Showing weighted results ® Please note: due to rounding, some figures may not add up to 100%

Hide breakdown ®

National

28%
38% I
18% Il
1% i

6% I

Total respondents 673,216
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Your last appointment

75% waited 15 minutes or less after their
@ appointment time to be seen at their last
general practice appointment

Local (CCG) average: 73% | National average: 70%

Hide breakdown ®

How long after your appointment time did you wait to see or speak to a healthcare professional? Excluding 'l didn't have an appointment at a set time’ and 'Can't remember’

5 minutes or less
Between 5 and 15 minutes
15 to 30 minutes

More than 30 minutes

This practice

39% Il

36%

22% M
3%]|

Total respondents

38

35

21

97

Local area (CCG)

25%

48% I

20%
7%1

Total respondents 10,392

National

23% Il
47% I
21% Il

9% il

Total respondents 579,378
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86% say the healthcare professional they
@ saw or spoke to was good at giving them

enough time during their last general

practice appointment

Local (CCG) average: 88%

National average: 86%

Hide breakdown ®

Last time you had a general practice appointment, how good was the healthcare professional at giving you enough time? Excluding 'Doesn't apply’

Very good

Good

Neither good nor poor
Poor

Very poor

This practice

a

51% I 56
34% IR 38
13% 1 14
2% | 2
0% 0

Total respondents 109

Local area (CCQG)

49% N
39% Il
9% i
2% |
1% |

Total respondents 12,223

National

47% I
39% I
10% H

3%

1% |

Total respondents 677,150
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93% say the healthcare professional they
@ saw or spoke to was good at listening to
them during their last general practice

appointment

Local (CCG) average: 90%

National average: 88%

Hide breakdown ®

Last time you had a general practice appointment, how good was the healthcare professional at listening to you? Excluding 'Doesn't apply’

Very good

Good

Neither good nor poor
Poor

Very poor

This practice

51% I
42% Il
7%l
0%
0%

Total respondents

58

47

113

Local area (CCGQG)

52% I
38% N
7%
2% |
1%|

Total respondents 12,198

National

51% I
37% I
8% 1
2%

1% |

Total respondents 676,292
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89% say the healthcare professional they

:ég: saw or spoke to was good at treating them

with care and concern during their last

general practice appointment

Local (CCG) average: 89%

National average: 87%

Hide breakdown ®

Last time you had a general practice appointment, how good was the healthcare professional at treating you with care and concern? Excluding 'Doesn't apply’

Very good

Good

Neither good nor poor
Poor

Very poor

This practice

49% N
40% I
9%l
2% |
0%

Total respondents

56

114

Local area (CCG)

53% I
36% I
8%
2% |
1%

Total respondents 12,193

National

52%
35%
9% il
3%|
1% |

Total respondents 675,314
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88% were involved as much as they wanted

appointment

Local (CCG) average: 94% | National average: 93%

L' to be in decisions about their care and
‘w] treatment during their last general practice

Hide breakdown ®

During your last general practice appointment, were you involved as much as you wanted to be in decisions about your care and treatment? Excluding 'Don't know/Doesn't apply’

This practice

Yes, definitely 52% Il
Yes, to some extent 36% 1IN
No, not at all 12% i

Total respondents

47

32

10

89

Local area (CCG)

61% I
33% Il
6%

Total respondents 10,830

Showing weighted results ® Please note: due to rounding, some figures may not add up to 100%

National

60% I
33% N
7%1

Total respondents 598,891
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98% had confidence and trust in the

dg healthcare professional they saw or spoke to
—
during their last general practice

appointment

Local (CCG) average: 96% | National average: 95%

Hide breakdown ®

During your last general practice appointment, did you have confidence and trust in the healthcare professional you saw or spoke to? Excluding 'Doesn’'t know/Can't say’

This practice Local area (CCG)
-
Yes, definitely 58% N 62 69% IIIIEGEGNE
Yes, to some extent 40% I 43 27% 1R
No, not at all 2%| 2 4%
Total respondents 107 Total respondents 12,074

Showing weighted results ® Please note: due to rounding, some figures may not add up to 100%

National

68% I
27% 1INl
5% 1

Total respondents 663,913
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89% felt the healthcare professional

appointment

Local (CCG) average: 87% | National average: 85%

C? recognised or understood any mental health
-
needs during their last general practice

Hide breakdown ®

During your last general practice appointment, did you feel that the healthcare professional recognised and/or understood any mental health needs that you might have had?

Excluding 'l did not have any mental health needs’ and 'Did not apply to my last appointment’'

This practice

a

Yes, definitely 45% Il 17

Yes, to some extent 44% IR 17
No, not at all 1% 4

Total respondents 38

Local area (CCG)

53% I
34%
13% 1

Total respondents 5,234

National

52% I
33% I
15%

Total respondents 294,132
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C? 91% felt their needs were met during their
—
last general practice appointment

Local (CCG) average: 95% | National average: 94%

Hide breakdown ®

Thinking about the reason for your last general practice appointment, were your needs met? Excluding 'Don't know/Can't say’

This practice Local area (CCQG)
-
Yes, definitely 54% I 56 64% N
Yes, to some extent 37% 1l 39 31% Il
No, not at all 9%l 9 5% |
Total respondents 104 Total respondents 12,040

Showing weighted results ® Please note: due to rounding, some figures may not add up to 100%

National

62% NG
32% 1IN
6% I

Total respondents 660,991
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Your health

80% say they have had enough support

§ from local services or organisations in the
last 12 months to help manage their long-

term condition(s)

Local (CCG) average: /9% | National average: 7 7%

Hide breakdown ®

In the last 12 months, have you had enough support from local services or organisations to help you to manage your condition (or conditions)? Excluding 'l haven't needed support’
and 'Don't know/Can't say'

This practice

2

Yes, definitely 44% Il 13

Yes, to some extent 35% 1 10
No 20% . 6

Total respondents 29

Local area (CCGQG)

43% I
36% Il
21% Il

Total respondents 4,812

National

40% N
37% I
23% Il

Total respondents 251,825
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Overall experience

Local (CCG) average: 84%

Very good

Good

Neither good nor poor
Poor

Very poor

National average: 82%

C? 77% describe their overall experience of this
-
GP practice as good

Overall, how would you describe your expenence of your GP practice?

This practice

a

40% Il 45
37% 1R 42
16% 19
5%l 6
1% | 1

Total respondents 113

Local area (CCGQG)

45% N
39% I
10% i
4%
2% |

Total respondents 12,886

Hide breakdown ®

National

44% N
38% I
1% Nl
5% I
2% |

Total respondents 712,773



