Friends and Family Test Results September 2016

How Likely are you to recommend your GP Surgery to your Friends & Family?

Friends and Family Test Monthly Results

Extremely Likely 4 00
Likely 1

Neither Likely or Unlikely 0

Unlikely

Extremely Unlikely 0

Don't Know

m Extremely Likely m Likely = Neither Likely or Unlikely

Unlikely = Extremely Unlikely = Don't Know

We asked ... "Can you tell us why you gave that response?"
The care is excellent.

| found my doctors very welcoming and they have time to listen and support me when | feel down with
thoughts of despair and anguish through anxiety. | had support through operations (J Hamill).

Have always found everyone very helpful and treatment very satisfactory.

Practice is local, doctors and personnel are helpful and friendly (P Smith).



Good service.
up. The doctor | saw today was very helpful. | usually feel very rushed in the consultation (S Bates)









